NORFOLK HOUSE SCHOOL
GUIDELINES FOR CHILD PROTECTION

DESIGNATED MEMBER OF STAFF: Mrs H Maresca (Headmistress)

Child abuse is a term used to describe all the ways in which a child’s health can be damaged by the action or inaction of others, usually by adults, sometimes by other children.

There are four main recognised areas of abuse:

· physical

· sexual abuse

· emotional abuse

· Neglect

All forms of abuse have some common elements:

· secrecy

· fear

· guilt

· powerlessness

· Mistrust

Staff should be constantly aware that abuse can happen to children in all walks of life and they should be alert for any subtle changes in behaviour that may indicate a developing problem.

If any member of staff has any concerns regarding a particular child he/she should immediately discuss the matter in confidence with the Headmistress.  Both parties will then write detailed, dated records of any incidents and observations.  If considered necessary, the designated member of staff will contact Social Services.

Confidential help and advice is available 24 hours a day from skilled counsellors on the NSPCC Helpline (0808 800 5000).  It is advisable to discuss concerns with the NSPCC before involving Social Services where there is any reasonable doubt about the nature of the abuse.

The information on the following pages is taken from literature provided by the NSPCC and is a very useful guide to help with the detection of the various forms of abuse in children.

H Maresca (Jan 2007)

NORFOLK HOUSE SCHOOL

CHILD PROTECTION POLICY

CODE OF PRACTICE

	(1)
	It is the policy of Norfolk House School to provide a safe and secure environment in which children can thrive and develop and where all aspects of their welfare will be protected.



	(2)
	Norfolk House School will minimise the situations in which the abuse of children might occur.



	(3)
	Any child using After School Care at Norfolk House School, and anyone acting on behalf of such a child may complain to the management about any aspect of the service they receive.  (See complaints procedure.)



	(4)
	Any child using After School Care at Norfolk House School may disclose to a member of staff any abuse they may be suffering elsewhere in their lives and staff will be vigilant for the signs of abuse.



	(5)
	Any indications that a child may be suffering from abuse will immediately trigger the school’s child protection procedures.  These procedures are consistent with the good practice guidelines of the Area Child Protection Committee.



	(6)
	All staff at Norfolk House School will be asked to apply to the Criminal Records Bureau for an Enhanced Disclosure.



	(7)
	All staff will have a suitable job description with clearly defined roles.



	(8)
	Norfolk House School will ensure that issues of child protection receive continuous attention and will regularly review the way the organisation operates to support this principle.




H Maresca (January 2010)

NORFOLK HOUSE SCHOOL

CHILD PROTECTION POLICY

RESPONDING TO A CHILD PROTECTION ISSUE

A child protection issue may come to the notice of a staff member on several ways:

· a child may make a direct allegation; or

· a child may make a comment which seems to suggest abuse; or

· a child may have bruises or marks; or

· a child’s behaviour may suggest the possibility of abuse; or

· something about an adult’s behaviour may suggest that he/she is not a suitable person to care for children.
Staff should know how to respond to each of these situations.  All child protection concerns should be directed to the Headmistress or, in her absence, the Deputy.

Under no circumstances should staff try to investigate whether or not a child has been abused.  The Headmistress will contact Social Care and Health Directorate and/or the Police if necessary.  (See attached telephone numbers.)

The staff member should write down what the child has said or the details of any significant marks or behaviour which were observed, noting names, times and dates.  A note should also be made of any witnesses – did anyone else hear what the child said, see the marks or notice the behaviour?  This should be done as soon as possible, while the details are still fresh.  All notes should record exactly what the child said, not what the staff member thinks was meant.

Staff must not promise to keep allegations secret.

Professional Abuse Policy

Where allegations are brought against any member of staff working with the children they may be suspended from duty pending a full investigation.  This action is intended to safeguard the welfare of children and does not assume the person is guilty.

If allegations are made against the person to whom staff would normally report these incidences, then a report should be made to the Directors of the school.

Staff will be fully supported by appropriate agencies while the investigation takes place.

There are three possible outcomes to a professional abuse allegation:

	(1)
	It may be proved to the school’s satisfaction that the member of staff has abused one or more children, or

	(2)
	It may be proved to the school’s satisfaction that the member of staff is not guilty of abuse, or

	(3)
	The enquiries may be inconclusive, leaving suspicion, but no proof about the person’s behaviour.  In this case, it will be left to the discretion of the Directors of the school whether or not to continue the employment of the person involved.


